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Wednesday 27th October 2021

08:00

09:00

09:15

Customer journey along car sharing
services development in Poland

▪ Car sharing as innovative business for
Utility company

▪ Car sharing - first customer experience

▪ Development of services towards
comprehensive offer

10:45

11:05

11:35 SESSION TWO

▪ Who controls the data and how it is used

▪ Assessing the benefits and opportunities
from Climate Resilient Infrastructure

▪ Cyber security measures in the time of
digital transformation of energy distribution

12:05

DAY 1

MORNING REFRESHMENTS

REGISTRATION & COFFEE

Panel Q&A

Panel Q&A

CHAIRMAN'S OPENING REMARKS

SESSION ONE

Enhancing and Improving Customer
Experience with the use of Digital
Technologies

Ensuring the Protection of Data and 
Maintaining Cyber Security during the 
process of Digitalisation 

Sal Uddin
Category Director:
Software and Cyber Security 
Crown Commercial Service 

Tomas Blazquez
Head of Digital Hub
Enel X

David Adkins
ConnectNow Product 
Manager

Mark Ossel
Board Member 
OSGP Alliance

Phil Steele
Future Technology Ev angelist
Octopus Energy
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▪ How to comply with EU CEP requirements
for DSO? Can you maintain the SLA with a
decentralized grid?

▪ Interoperability, IoT, Smart Grid and Smart

▪ What keeps the CEO awake... Security, an
intrusion in the network and all devices

17:05 CLOSE OF DAY ONE

DAY 2
Thursday 28th October 2021

08:30

09:00

09:05 SESSION FOUR

▪ Analysing The need for a digital
establishment in a decentralised world

▪ Establishing grid-friendly conduct between
operator and consumer

▪ Evaluating The paradigm shift from a CES
comprising of large scale over HV network
to a clean and renewable DES

▪ Decentralised networks- Providing energy
supplies when The national system has
tight margins, thereby enhancing security of
supply

10:05

10:20

10:50

Data management & governance 

Panel Q&A

REGISTRATION & COFFEE

SESSION FIVE
The Collaboration of DSO’s and TSO’s
and its benefits to Utilities

MORNING REFRESHMENTS

CHAIRMAN'S OPENING REMARKS

Discussing the Methods of Adaptating
to Decentralised Energy Networks 

André Bryde Alnor
Head of Digitalisation
Energinet DK 

Felix Wight
Technical Director
Repowering London

Mark Ossel
Board Member 
OSGP Alliance

Mark Ossel
Board Member 
OSGP Alliance

        
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

▪ Identifying the data sharing stakeholders in 
the digital ecosystem of DSOs & TSOs

▪ First scope: data for market facilitation 
processes, driven by stakeholder use 
cases

▪ Overview of joint concept: exchange of 
decentral data based on central framework

▪ Towards smarter grids: Developing TSO
and DSO roles and interactions for the
benefit of consumers

▪ Assessing the advantage of delivering
electricity to homes through high voltage
lines

▪ Exploring the liability and contractual
relation between the buyer and the seller 

▪ Analysing the trade of Flexibility services in
different markets, with user-friendly
mechanisms in order to enhance flexibility
services.

11:50

12:05

▪ Assessing the impact of Electric Vehicles 
on the national grid

▪ Analysing the technological issues with 
charging Electric Vehicles 

▪ Managing electric vehicle charging demand 
to avoid excessive peak loads

Panel Q&A

PANEL DISCUSSION
Evaluating the effects of Electric
Vehicles for the Utilities Industry 

Klaas Hommes
Business Dev elopment-
Customers & Markets
TenneT TSO b.v.

Rainer Bachmann
Domain E-Mobility
Head of Platforms & 
Operations

Arjaan Wargers
Manager of Research 
and Innovation
Elaad NL

Ghanium Putrus
Professor of Electrical Power 
Engineering
Northurmbria University

James Johnston 
CEO & Co-Founder
Piclo Energy 
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Putting the Consumer First to Limit 
the Effect of EV's on the Utilities 
Industry

▪ Managing peak demand: The business and 
consumer view of V2G

▪ Working with EV infastracture providers to 
maximise public charging provision to limit 
the need for home charging

▪ Experience of public charging roll out and 
the DNO's view

12:50

13:50

Photovoltaics and Battery Storage as
a Key Element of Future Living

▪ Affordable living: additional costs as 2nd 
rent with PV and battery storage

▪ PV- A step towards marginal cost-free living

▪ What happens on the customer side in
general

▪ Do not forget e-mobility and electric heating

14:35 CHAIRMAN'S CLOSING REMARKS

14:45 END OF CONFERENCE

Analysing the Development and
Practicality of Residential Photovoltaic
Systems and Batteries  

LUNCH

CONFERENCE PRESENTATION

Holger Wiechmann
Senior Manager
EnBW

Mark Ossel
Board Member 
OSGP Alliance

 
 
        

 

Don't miss the opportunity to meet your 
peers of the utilities industry and to learn 

more about its digital transformation! 

Join us in Amsterdam for the 5th 
edition of our Digital Utilities Europe! 
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