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ACI’s 25th Maritime HR & Crew Management conference will  

focus on the importance of training, developing and meeting the 

social needs of crew in a cost-effective way to improve retention 

and efficiency of shipping operations. The role of the seafarer is 

changing as digitalisation advances and it is critical that crew are 

equipped to deal with this.  

The conference will highlight the evolving role of the seafarer in the 

digital age and the relevant training and skills required. Methods of 

recruiting and retaining seafarers with the desired characteristics 

will be discussed, along with managing crew in line with complying 

with regulations and sustainable operations. The summit will also 

cover safety, cost-efficiency and soft HR tactics.  

The two day conference will consist of a number of informative 

presentations followed by interactive Q&A sessions, presentations 

giving a deep insight on the views shared from the different aspects 

of maritime HR & crew management and open discussion to further 

involve the delegates. 

Confirmed Topics for Discussion: 

 Evolving seafarer role in the digital age  

 Crew Training and Competency  

 Helping the new generations adapt to seafarer life  

 Preparing for IMO Sulphur 2020  

 Complying with regulations: GDPR, 2020 and  
beyond  

 Efficient recruitment to keep up with increasing 
roles required  

 Soft HR tactics to improve crew retention  

 Creating a cost-effective culture of safety on board  

 Striking the balance between cost and quality of 
crew  

 Seafarer’s contribution to pollution free shipping  

 

   Who Will Be Attending? 

Delegates will be drawn from the Shipping Operators 
including VP’s, Directors and Managers of: HR, Crew & 
Personnel, HSEQ, Manning and Training. Also present 
will be the relevant authorities involved in the develop-
ment and training of crew. 

 

 

 

 

  Commercial & Sponsorship Opportunities 

With leading companies and organisations from the Marine & Offshore 

industry attending and speaking at our event, we have the  perfect 

vehicle to provide outstanding exposure to a senior level audience.  

There are varying sponsorship packages available, including sponsor-

ship of a cocktail reception on the first evening of the event and spon-

sorship of a networking lunch. For further details, please contact: 

Ketan Kulkarni  

Tel: +91 20 48 523 141 

Email: ketan@acieu.net 

Call For Papers 

If you would like to be considered as a speaker at the event for  
a 30-45 minute presentation, please submit an abstract for  

consideration to: 

Isabella Brown 

+44 (0) 203 141 0638 

ibrown@acieu.net 

The Conference  

More Information & Registration 

If you would like to register or if you have any questions  
regarding the conference, please contact: 

Mohammad Ahsan 

Tel: +44 (0) 203 141 0606 

Email: mahsan@acieu.net  
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If you would like to register for this event or wish to find out more information, 

you can contact   using any of the following methods: 

+44 (0)20 3141 0606 

mahsan@acieu.net 

http://www.acius.net 

Postal Address: 
ACI Europe, 10 Gough Square, London, EC4A 3DE 

Registration Is Simple  

Registration Is Simple  

£1,695.00 

(ex.Vat) 

Documentation Packet Only £470.00 

Conference (Includes Documentation Packet) 
23rd —24th October  2019  

Please Note. 
Members and customers of all supporting organisations are entitled to a dis-
count off their conference package.  
 
For more information please call +44 (0)203 141 0606 

Documentation Packet Available  

We are selling the 25th Maritime HR & Crew Management papers at just £440 
(+£30 P&P). Simply tick the box on the booking form, send it with payment and 
your copy will be on its way to you after the meeting. 
This important manual will be a source of invaluable reference for the future. 

Terms & Conditions  

Payment 
Payment must be received within five business days of returning the 
signed contract. After receiving payment a VAT receipt will be issued. If 
you do not receive a letter outlining details two weeks prior to the event, 
please contact the Conference Coordinator at ACI Europe Ltd. 
 

Discounts are available for multiple/group bookings. Please call 
+44 (0)20 3141 0606 for more information. 

Cancellations 
Substitutions are welcome up to 24 hours prior to the event. 
Cancellations must be received in writing no less than 3 weeks prior to 
the start of the conference; a full credit voucher towards a future ACI 
conference will be issued. Any cancellation received less than 3 weeks 
prior to the start of the event shall be deemed to be a breach of this 
contract by client, and accordingly, no credits will be given. Cancellations 
must be received in writing by mail or fax three weeks before the 
conference. Thereafter the full conference fee is payable. If for any 
reason ACI Europe Ltd decides to amend, cancel or postpone this 
conference, the conference fee will not be refunded. Furthermore, ACI 
Europe Ltd will not be responsible for covering airfare, hotel or other 
costs incurred by registrants. In the event that ACI Europe Ltd cancel or 
postpone the event, ACI Europe Ltd reserves the right to transfer this 
booking to another conference to be held in the following twelve 
months, or to provide a credit of an equivalent amount to another 
conference within the following twelve months. The construction, validity 
and performance of this agreement shall be governed in all respects by 
the laws of England to the exclusive jurisdiction of whose courts the 
Parties hereby agree to submit. 
 
Accommodation 
The cost of accommodation is not included in the event fee. Preferential 
rates will be arranged with or near the event venue, and all confirmed 
delegates will be given details of how to book accommodation at this rate 

 

About ACI  

ACI, a UK owned company, has been running successful conferences in the USA since 1999. Headquartered in Chicago with offices all around the States, ACI 

opened its European head office at the end of 2005 and has expanded rapidly, launching a series of events in key industries including maritime, energy, oil & gas, 

cosmetics, chemicals & media. 
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